IMPORTANT NEWS ABOUT YOUR QC ONLINE WIRELESS INTERNET ACCOUNT

In regards to your billing, NBS will make every attempt to honor the current billing amount(s). However if there is a
situation where the rate needs to be adjusted we will contact you.

To: All QC Online Wireless Internet Customers

| am happy to announce that QC Online and Network Business Systems have just come to an agreement, and NBS will be
taking over the wireless network.

| would like to personally assure you that NBS will continue to support and grow this great network that QC Online has
built. Wireless Internet Access is our #1 focus which makes your account such a great addition our wireless family.

So that you can feel more comfortable with this transition and our company, | would like to tell you a bit about us. NBS
has been providing wireless to over 5 counties since 2001. We have a full staff here at NBS and we perform a range of
duties from doing the tower climbing when tower maintenance is needed, to consulting with you on your internal
network or computer needs.

Our computer experience has been developing since 1991 in our computer, network, and web development side of our
business.

Our wireless experience has been in the rural markets where our client base is wide spread across the North Western
part of lllinois. NBS has faced a fair amount of terrain challenges and we have done so with great success. We look
forward to servicing a large Metro area such as the Quad Cities.

If you have not already switched to another Internet provider you do not need to, and we thank you for your continued
business. We will be contacting you by email and phone within the next few days to introduce ourselves and confirm
your account information.

Should any questions arise, feel free to contact us at our toll free number 1.888.944.8823.

Sincerely,

Ao

Kari Hofmann

General Manager

Network Business Systems Inc.
23834 E 1260" Street
Geneseo, IL 61254
309.944.8823
www.nbson.com



